
My name is Tandy, and I am an Alcoholic  
 
Thank you to the PRAASA committee for inviting me today to speak to you about: 
 

“Building Bridges to End Digital In/equality for Remote Communities”.   
 
To me, the expression “Building Bridges” is another way of saying building relationships.  And 
relationships are vital to our program of recovery. 
 
“Digital Inequality” simply means that some of us lack the access to, or lack the knowledge of, or 
otherwise lack the ability to use, digital technology.  
 
In my experience, the basis of successful 12 step work is the ability to connect with individuals suffering 
from the disease of alcoholism.  
 
Technology has opened many new opportunities for us to communicate with each other.  Many new and 
previously established meetings started using Zoom or other video or hybrid meeting formats.  Yet we 
cannot expect everyone to understand or want to use this form of communication. 
 
Other technological advances allow groups to make online contributions, but many people still prefer to 
write checks or donate with cash. 
 
GSO now allows groups to register with only an email address, but some groups lack this technology, or 
simply prefer to register with a physical address.  
 
We need to meet people where and how they are.  Some people are isolated in remote physical locations 
with limited access to technology.  Some people are isolated in other ways in urban homeless shelters, or 
senior facilities, or correctional institutions.  But regardless of their physical location or their technology 
resources, it is our responsibility to figure out how to carry our message to them.  
 
Early in my recovery, I was told to always carry AA with me at home, and to always bring AA with me 
whenever I would travel.  
 
My job often takes me to faraway places.  Some of these places are way outside of my comfort zone.  Many 
times, there are no local AA meetings.  Sometimes there is internet and cell service, but many times there 
is not.  In many of these places, I am an outsider by language and culture, and I must bridge that gap with 
them. 
 
I remember an occasion when I was in one of those isolated remote places.  I was hungry, lonely, and 
tired, and I badly needed an AA meeting.  A thought came to me:  what would Bob and Bill do in my 
situation?  They would find an alcoholic to talk to. 
 
So that is what I did.  I marched right over to the local clinic and told the lady at the desk I was an 
alcoholic in recovery and asked if they knew any alcoholics in town that I might speak to.  
 
I put myself in a very vulnerable place.  That vulnerable feeling was similar to the feeling I had when I 
crawled into my first AA meeting.  BUT the difference, of course, was that I was sober and I had the 
knowledge of the 12 steps of Alcoholic Anonymous.  I had the tools to overcome my fears, and by reaching 
out to another alcoholic, I helped myself as well. 
  
Once in another country where I did not speak the language, I had been told there was an AA meeting at a 
certain location and time.  I hired a taxi to take me there.  When we drove up to the facility, the taxi driver 
did not want to leave me there. I think it was in a bad part of town.  We waited a while and a man walked 
up to the facility door.  I opened my window of the taxi and I shouted, “AA”; and he said yes.  I went to the 
meeting.  I did not understand what they were saying, but I felt the language of the heart at that beautiful 
meeting.  
 



We all know that feeling of acceptance and love.  I get that same feeling when I recognize another AA 
member at the store, and we nod to one another.  These are God shots for me. 
 
Back in Alaska, when an AA member in another town did not have long distance telephone service, we 
conferenced her in with another member who could call in to a telephone meeting. 
 
Another time on a telephone meeting we asked a gentleman to share.  He started in English and shortly 
asked if he could speak in his native language.  Of course, we said yes.  For the next several minutes, I did 
not understand the words he spoke, but I felt the language of his heart.  
 
Every community has its own flavor, and its own strengths and challenges.  Our fellowship needs to serve 
the communities and the individuals that are both on the cutting edge of digital technology, and it also 
needs to serve those that lack long distance telephone service or internet access.  We have the resources.  
We have hardcopy and digital books, pamphlets, and publications.  We have materials in a variety of 
audio, video, and digital formats.  We have virtual, hybrid and in person meetings. 
 
Our task is to deliver the message of AA to those who need  it, where they are , and how they are.   
 
We can do so successfully by consciously tailoring our various delivery methods so that those to whom we 
are sending our message, actually receive it. Weather they are in a pent house or homeless in a box. 
 
Thank you.  


